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61% of staff are employed part 
time

23% of staff are employed 
casually

16% of staff are employed full 
time

Employment in aged care charities

Over 131,000 
volunteers

with an average of 90 
volunteers per charity

Aged care charities employ over 171,000 paid staff, 
which accounts for 14% of all charity employees

Australia’s Aged Care Charities in 2015
This report profiles the 1,465 charities registered with the Australian Charities and Not-for-profits 
Commission (ACNC) which listed their main activity as aged care.

Produced by the Centre for Social Impact in partnership with the Social Policy Research Centre at the 
University of New South Wales, this specialised report analyses data specific to aged care charities, 
submitted through the 2015 Annual Information Statement.
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Aged care charities had  
combined total income

$12.5 billion

51% from other income  
and revenue, including sales,  
member fees and user pays

48% from government grants

1% from donations and 
bequests

operate in several 
states/territories 

operate in every 
state and territory

6%
1%

operate in one 
state or territory93%

are based in outer 
regional, remote or 
rural areas19%

are based in inner 
regional areas27%

 
are based in major 
cities54%
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registered charities in 
Australia list their main 

activity as aged care

1,465 70%
of aged care charities 
are Public Benevolent 

Institutions


